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INTRODUCTION 

Riccardonet is a global IT services and Information Security compa-
ny focused on delivering smart, next-generation business solutions 
that help enterprises across the world to overcome their business 
challenges. 
 
Riccardonet provides cost-effective Information Technology solu-
tions and services, software and applications development, web de-
sign & development, information security designs & solutions, tech-
nical resources  management, trainings & implementation of ISO 
standards  (ISO 9001, 20000, 22301, 27001) to discerning clients glob-
ally. 

Information security management for any enterprise is increasingly 
costly and complex, but partnering with the right IT security compa-
ny can help to simplify management and reduce costs while pro-
tecting data and people more effectively.  
 
Riccardonet offerings span IT Security and Audit Services, Cyber 
Crime Investigations and the entirespectrum of IT Security Train-
ings. 

 
With impeccable expertise and technologies, Riccardonet is  com-
mitted to deliver the most competent IT solutions to  serve its client 
needs and expectations worldwide. 



Our mission is to provide innovation and objective solu-
tions to our customers with an edge of technology, offer-
ing to find the most effective and affordable fit, to help 
our customers meet their needs of having a high per-
forming, reliable, manageable and cost effective solu-
tion.  

MISSION 

To establish ourselves as a premier company in the mar-
ket, by providing the best quality products,  services and 
business development skills. Our professional, flexible 
and integrated process reflects in what we do, transitions 
our customer to the future. 

VISION 

We can help you if you look for an outsourcing part-
ner, a trustable team that can monitor your network, 
implement services, analyze alarms and warnings, 
monitor video surveillance systems, and many oth-
er first level tasks or 24/7 remote activities.  



Information Security Services 

Penetration Testing 

In the information technology era, in-
formation and data security becomes 
our prime concern. As it's more diffi-
cult than ever when we consider multi
-tier network architectures, heteroge-
neous server platform environments, 
web services, and custom applica-
tions. 

 
Criminal organization have engi-
neered their hacking endeavors, they 
are not just script kiddies to intrude 
into your networks and applications. 

Albeit, there are numer-
ous ways to secure net-
works,  systems, and 
applications. The solitary 
way to accurately know 
how secure you are to 
test your environment is 
penetration (pen) test-
ing.  

Our Penetration Testing de-
partment offers you many 
benefits. 
 

Allowing to intelligently man-
age vulnerabilities, avoid the 
cost of network downtime, 
meet regulatory requirements 
and avoid fine, and to pre-
serve corporate image and 
customer loyalty. 



Infrastructures  
monitoring, implementation, 

provisioning. 

We can help you to concentrate on your crucial tasks, while we will take care of 
these “first level” tasks. We can help you to reduce costs, save time and optimize 
your energies providing you the best skills at your side. 

We help companies offering tailored monitoring, remote implemen-
tation and other activities in outsourcing. 
It doesn’t matter if you are Telecom provider asking for a First level 
monitoring on network and devices, a Security company needing 
daily video analysis on records, or a Phone company needing to mi-
grate services to new machines. 
The shared crucial point on all these profiles is that you can im-
prove your performances totally or partially demanding these jobs 
externally. 



Information Security Services 

GDPR 

Our GDPR certified con-
sultants have an in-depth 
understanding of the 
GDPR's requirements and 
how they should be met. 
Riccardonet provides a 
complete compliance 
support service to help 
organizations prepare for 
and adapt to the GDPR. 

GDPR is EU regulation to strengthen 
the data rights of EU  resident privacy, 
applicable to all organization who are  
processing the personal data of peo-
ple residing in EU union. 
This regulation has been enforced 
from 25 may 2018 and it is most im-
portant change in privacy and person-
al data protection in 20 year in case of 
non-compliance with GDPR may cause 
heavy fine up 2% to 4 % total revenue. 
Our consultants assess your organi-
zation’s privacy  management and data 
protection practices through an on-
site review of the following areas: 

1. Data protection governance 

2. Privacy Gap Analysis 

3. Risk management 

4. GDPR project resourcing 

5. Data protection officer 

6. Roles and responsibilities 

7. Scope of compliance 

8. Personal data processes 

9. Personal information manage-

ment system (PIMS) 

10. Information security manage-

ment system (ISMS) 

11. Rights of data subjects 



Network Support  
&  

Maintenance 

We closely monitor your critical IT 
infrastructure. 
Many organizations that experience 
an operational IT failure realize that 
they had been neglecting their 
servers. Maintenance and moderni-
zation is important to keep your 
business running smoothly. 

Maintenance & Monitor-
ing For All Servers On 

Your Network 
Partner with us to ensure that your 
systems are running optimally day 
and night. We'll inform you when 
any component on your network is 
faulty, before it becomes a failure 
point in your infrastructure. 

VPN And Remote Access 
 
 
Do you need secure and reliable 
remote access to company data? 
We'll  configure a remote connec-
tivity solution for you that is easy to 
use and works every time you need 
it. 

Firewall And Network 
Security 

 
We have a number of security 
products, services, and solutions 
that will harden your infrastructure 
and make it highly resilient to ex-
temal threats. 

Reliable Wireless Access 
 
 
Get wireless connectivity that is 
right for your budget. If necessary, 
we can build a high-capacity solu-
tion that provides reliable service 
and fast access speeds  



Our digital forensic and crime 
investigator consultant can 
help you to track and trace 
the intruders which focuses 
on the retrieval and analysis 
of often sensitive digital infor-
mation including emails and 
text messages, on devices 
such as computers, network 
devices and mobile phones.  
 
Our consultant have extensive 
knowledge to perform the 
digital investigation in Govt. 
investigation agency, IT & Tel-
ecom sectors. 

Our digital service can as-
sist and advice to attorneys 
to gather the and assure 
the chain of custody of dig-
ital evidences to present in 
court and providing expert 
advice on what can and 
can't be achieved from a 
digital forensic examination, 
giving you the best value 
results from the agreed 
funding for a case. 
 
Retrieval of Data volatile, live 
and deleted data. 

 
Recovery of internet history rec-
ords, local file access, recovery 
of email communication, report 
on the history of removable de-
vices, and determine how a file 
or files came to be on a 
computer. 

 
Extracting ‘advanced’ data, in-
cluding Skype and Facebook ar-
chives, investigating file sharing 
and cloud based applications 
such as Drop Box, SkyDrive & 
Google Drive. 

Information Security Services 

Digital Forensics 



The strategies and planning by which an organization 
prepares to respond to catastrophic events such as fires, 
floods, cyber-attacks, earthquakes, hurricanes, terrorist 
attacks, or more common human errors and accidents is 
known as business continuity. Business Continuity Man-
agement System (BCMS) lays such a program in the per-
spective of an ISO Management systems, and ISO 
22301:2012 sets a certifiable standard for a BCMS. It is 
the first and most highly praised international standard for 
business continuity. 

BCMS - ISO 22301 

Business Continuity  
Management System  

Riccardonet can help you get prepared. Regardless of the 
size of your company or the nature of what you do, ISO 
22301 takes the tussle out of business continuity manage-
ment, saving you having to re-invent the wheel. The 
threats you face are as specific to your company as the 
functions you consider indispensable. 
That’s why Riccardonet offers customized packages to 
help you put business continuity at the forefront of what 
you do. 



A complete and comprehensive information security management sys-
tem implementation (ISMS) requires fourteen domains to be covered 
with 114 security controls. 
Riccardonet offers you the implementation of ISMS in all these fourteen 
domains:  
IS policies, asset management, access control, operation security, sys-
tem development, IS incident management compliance, organization of 
information security, HR, security, cryptography,  communication securi-
ty, supplier relationships, IS an aspect of BCM and physical & environ se-
curity compliance. 

ISMS — 1SO: 27001 

Information Technology Service Management (ITSM) has become an im-
portant service tool now days because it's constituted on the basis of 
keeping focus on the contentment of the customers. 
The customer can either be the employee within the technology or from 
outside who has issues relating to customer services. 
 
Riccardonet’'s team comprised of well experienced IT consultants assist 
you with the implementation of your desired ITSM suites. So that your 
organization can optimize costs, reduce risks, and get a high return on 
investments. We are experts at categorizing customizations in your cur-
rent systems that can be either reformed or wiped out with easily sup-
ported, ingenious processes. 

ITSM — ISO: 20000 



Our CMMI counseling services are intended to  satisfy the demand for 
effective CMMI-based process improvement. We give proficient di-
rection to  business owners, Senior Management, Software program-
ming engineers, and undertaking bolster faculty who are in charge of 
making and conveyance incentive to clients by delivering software 
system. 

CMMI Consulting 

We strongly believe that the process any business adopts deter-
mines the quality of its products and services. 
By adopting the Capability Maturity Model Integration (CMMI), you 
can systematically improve the performance of your business. 
CMMI is based on building capabilities. A capability is anything your 
business does that brings desired results. 
It’s not easy to become a Broadsword consultant. 
Our professionals have years of hands-on CMMi ML2 and ML3 tech-
nical, process, and project management experience and all have 
spent time with software, engineering and management consulting 
firms honing their unique combination of skills. 



In Today’s demanding business 
enviromnent, Riccardonet helps 
you  achieve your business goals 
by  providing Customized Soft-
ware Solutions, System Integra-
tion, Application Development, 
Maintenance and testing. At our 
Facility, we are well aware of the 
fact that many organizations are 
in a constant state of evolution 

SOFTWARE  
DEVELOPMENT 

Riccardonet has professional developers 
for mobile application 
design and developemnt. Our skilfull 
team is well experienced in making cus-
tomized mobile apps in popular systems 
and platforms including iOS, Android and 
Windows 

MOBILE  
APPLICATIONS 

.NET 
SQL 
ASP 
JAVA 
C++ 
iOS 
PHP 

Javascript 
Python 
Android 
Ruby 

MySQL 
JSP 

Magento 
Wordpress 

Pearl 
C 

Laravel 



Middleware is the software layer that 
lies between the operating system 
and the application on each side of a 
distributed computer network. We 
provide end-to-end Middleware ser-
vices, helping you to make your busi-
ness technology-driven and achieve 
increased profitability. We offer a 
plethora of cost-effective services 
that seamlessly integrate all your 
business processes, applications and 
platforms to help you achieve reduced 
TCO and enhanced ROI. 

MIDDLEWARE  
services 

SOA Services- Assessing, Designing, Implementing & Support 
 

Systems Monitoring & Uptime Management 
 

Performance Management & Fault Management 
 

Resource Management & Patch Management 
 

Backup & Recovery Management 
 

Security Management & Space Management 
 

Technical Support Management 
 

Documents & Reports 



There are times when your company may 
handle post development services, like 
software maintenance and support, in-
house. There are times you need to out-
source software maintenance to free up 
your team for more immediate work. 
Our highly skilled engineers jump in and 
immediately begin working with bug repos-
itories and enhancements specs to churn 
out point releases while minimizing time 
spent by your analysts and other line of 
business line personnel. 
The services delivered by Riccardonet are 
designed to meet specific challenges that 
your software faces 

IT Support  
Maintenance 

 Perfective and Corrective Maintenance 
 Adaptive Maintenance 

 Scheduled Maintenance 
 Full Cycle Services 

 Seasoned Team 
 Out of the box Technology Expertise 



Riccardonet has developed ERP software used for managing business 
process. The software enables a company to access a system of appli-
cation, which manages not only the business but also automates back 
office activities. 
This software facilitates the integration with resources, business func-
tion, supplier and customer of the organization.  

ENTREPRISE  
RESOURCE PLANNING 

The enterprise resource planning system consists of  manufacturing & ser-
vices, healthcare, retail, government utilities, aerospace & defense, telecom 
and others. ERP projects are maerketed towards SME (Small and Medium 
Enterprises) because it generally throught that potential for cost saving is 
only appealingfor organizations with Small Budget. 
Following are the features of ERP: 
 

 

 Financial Management 
 Human Resource Management 

 Inventory Management 



For businesses, using social media and a sol-
id marketing campaign isa major contributing 
factor for increased business success and, 
therefore, profits. 
Riccardonet provides following scoial media 
marketing services to help your business 
grow: 
 
 Content Development & Distribution 
 Social Media Measurement & Optimization 
 Social Listening & Real-Time Monitoring 

SOCIAL MEDIA  
MARKETING 

SMS Marketing has emerged as an 
effective tool to reach out people to 
market your products and services. 
Its gives you ease of sending bulk 
SMS to your clients in an easy way. It 
focuses on better customer relation-
ship in a professional way to market 
your brand and bring more business 

SMS MARKETING 



CONTACT US 

 Web www.riccardonet.com 
Email info@riccardonet.com 
  Phone +372 5604 5936 

 
Face to Face Mustamäe tee 5c / 305 

10616—Tallinn—Estonia 

We are located in Tallinn, capital of  Estonia that 
is considered the Silicon Valley of Europe. 

We can provide our services all over  
Europe, everywhere a bunch of bytes can reach 

YOU! 


